











Ordering
Information

HOW TO INQUIRE

Please contact ; DAISO CO., LTD. Fine Chemicals Division
1-10-8 Edobori, Nishi-ku, Osaka, 550-0002 Japan
Tel. +81-(0)6-6443-5996 Fax. +81-(0)6-6445-5787
e-mail silica@daiso.co.jp

Duisseldorf Representative Office
Immermannstrasse 56, 40210, Dusseldorf, Germany
Tel. +49-(0)211-353146 Fax. +49-(0)211-362286
e-mail DaisoDuesseldorf@t-online.de

When you inquire please provide ; * Product name
% Quantity
% Your name and address
% Your fax, telephone number and e-mail address

After receiving your inquiry, we will send a quotation by fax or e-mail, which mentions price, availability, terms and conditions.

HOW TO ORDER

Please send request for Quotation and following Purchase Order to DAISO CO., LTD. Fine Chemicals Division (see above).
Purchase Order shall include the following information:

%k Product name

%% Quantity

*k Purchase order number

% Invoice and delivery address

% Contact person, fax, telephone number and e-mail address

| INFORMATION |

RETURNS

Returns are accepted only with prior authorisation. Please contact DAISO directly to obtain return information before
shipment of goods to be returned.

All claims must be made within 10 business days after receipt of product.

All claims for damaged goods should be filed directly with the freight carrier. Save all packing materials until inspection
has been made.

A 20% restocking charge will be made on cancelled orders or customer order error.

WARRANTY

DAISO CO., LTD. (“DAISO”) products are manufactured and quality controlled to the highest standards and are
warranted to be free of manufacturing defects. DAISO will accept for return or replacement on any silica packing which
fails to meet the specifications for the silica packing.

DAISO products are not warranted against misuse, abuse or neglect. No other warranties or representations is implied
or expressed by DAISO CO., LTD. for its products with respect to merchantability, fitness for a particular purpose or
any other matter.

DAISO products are intended for labolatory or manufacturing use only, and not intended for clinical, diagnostic, food or
home purpose. DAISO shall not under any circumstances be liable for any incidental, consequential, or compensatory
damage arising from the use of, or in conjunction with, its products. The maximum liability which can be assumed by
DAISO shall be limited to the invoice price of the product.

CHANGES

DAISO reserves the right to change prices, specifications, designs, etc, without notice and without liability for such changes.

NOTICE The information set forth herein is furnished free of charge and is based on technical data that DAISO CO., LTD.
believes to be reliable. It is intended for use by persons having the requisite technical skill, at their own discretion and risk. The
information and/or the handing precaution information contained herein is given with the understanding that those using it will
satisfy themselves that their particular conditions of use present no health or safety hazards.

Since conditions of product use are outside our control WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, AND ASSUME
NO LIABILITY in connection with any use of this information.

Nothing herein is to be taken as a license to operate under or a recommendation to infringe any patents.

.
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